
 

 

 

   
15th November 2019  

 
Dear Parents/Carers, 
 
Thank you very much for your support with yesterday’s emergency closure. We were 
receiving reports during the morning that the road was passable. However upon 
personal inspection after lunch, decided that for health and safety reasons we needed to 
shut. We apologise for any inconvenience this may have caused. 
 
This morning office staff, myself and our safeguarding governor Hayley Burden held a 
review meeting in which we considered both our self-evaluation and feedback from 
parents. We recognise that communication needs to improve. With this in mind we have 
established the following procedure. This will be the same for school closures in the 
event of severe snow/bad weather or any other emergency. Please read carefully how 
to activate your text alert. 
 
Procedure in the event of an emergency school closure  
As a school, we will endeavour to remain open with closure a last resort whilst ensuring 
the safety of students and staff. 
School closure during the day due to weather conditions  
In the event of flood or that snow starts to fall heavily during the day, we will aim to 
contact you directly using text. We would ask you visit our website at 
www.ccschool.co.uk for up to date information. In the event of snow local radio will also 
make announcements. 
 
We need to ensure that everyone can receive texts. We will be doing this through 
ParentPay. 
1) Log into your account and click on the communication tab. 

2) Activate text alert 

3) Go into your profile setting and add a mobile number.  

We will send out a test text on Monday. If you don’t receive it please come into school 
and Mrs Burgess will happily help you to set up the service.  
 
If at work and you’re unable to have a mobile phone with you please give us your 
employers phone number or add the mobile number of an authorised collector to 
ParentPay. 
 
Most of our pupils are normally collected by parents/carers and will wait in school until 
parents/carers collect them. However, if road conditions are bad, our staff will also wish 
to get home safely so it would be appreciated if students could be picked up as soon as 
possible after closure. 
 
For pupils who travel by minibus, the bus company will know the up-to-the-minute 
condition of local roads and, for the safety of all concerned, they will dictate to us what 
will happen regarding bus pick-up times. If the road conditions are deteriorating and 
becoming dangerous, they will rightly insist on coming early to pick children up while it 
is still safe to do so. 
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Overnight snow  
In the event of overnight snow, a decision will be made before 7.30am and, in the event of closure, this will be 
communicated to BBC Hereford and Worcester (104.4FM), Wyvern Radio (96.7FM) and Heart FM (100.7FM) 
who will make the announcement upon our behalf. We will also place this information on the homepage of 
the school website. School closure information can also be accessed through Worcestershire County Council 
website: www.worcestershire.gov.uk/schoolclosures  
 
If you do not get a closure notification please assume school is open 
 
Let’s hope that we don’t have to action any of the above and that school will remain open throughout the rest 
of the term. 
If anyone has any queries please don’t hesitate to ask. 
 
Yours Sincerely, 
 

 
 
Emma James 
Headteacher 
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